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As a member of the Commonwealth’s workforce, you should know that the services of the Virginia Department of Employment Dispute Resolution (EDR) are among the many benefits of state employment.  
EDR services include:
ADVICELINE
1-888-232-ADVICE (3842)


By calling EDR’s toll-free AdviceLine, you can receive confidential guidance on preventing, managing and resolving workplace conflict, as well as information on your workplace rights and responsibilities.  
WORKPLACE MEDIATION 

EDR provides voluntary, confidential mediation services to help employees discuss and resolve workplace conflict.
GRIEVANCE PROCEDURE


EDR manages the grievance procedure, which allows nonprobationary state employees to bring their workplace concerns to the attention of upper management, and in some cases, to present their concerns to an independent hearing officer.

TRAINING


EDR offers a variety of courses, including training on conflict management, mediation and the grievance procedure.

FOR MORE INFORMATION ON EDR SERVICES

call 1-888-23-ADVICE or visit www.edr.virginia.gov
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